








What's your primary role?

11

17

0 0
1

Practice Nurse Practice Manager GP Admin/Reception PHN or other
Results

Option Score
Practice Nurse 11

Practice Manager17

GP 0
Admin/Reception 0

PHN or other 1

3 29 29 / 







How often are your GPCCMPs reviewed on schedule?

8

66

7 8 Almost always

6 About half the time

6 Rarely

7 We're working on it!

Results
Option Score

Almost always 8

About half the time6
Rarely 6

We're working on it!7

3 27 27 / 







What's your biggest challenge with patient engagement in care plans?

13 Explaining the value to 
patients

7 Getting patients to attend 
reviews

1 Language or literacy 
barriers

1 Not enough time in the 
consult

5 Something else (use Q&A 
box to describe)

Results

Option Score
Explaining the value to patients 13

Getting patients to attend reviews 7

Language or literacy barriers 1
Not enough time in the consult 1

Something else (use Q&A box to describe)5

27 27 / 
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How are you currently using PREMs? (Experience measures)

No No No No

No. No no No
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How are you currently using PREMs? (Experience measures)

No No N0 No

Yes No Yes Yes we use CFEP Paid -
accreditation surveys?
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How are you currently using PREMs? (Experience measures)

No No No No

No Mostly unscheduled
feedback Nothing
formal

Some elements but not
that specific model

No usage



23 23 / 

How are you currently using PREMs? (Experience measures)

Yes. We use CFEP for
accreditation, then our own
clinic one at reception









What AI tools are you currently using in your practice?

lyrebird
none

heidi

lyrebird - some gps

lyrebird and heidi

lyrebird for gps and nurs

lyrebird is coming to us
no

none yet

samantha for emails

better consult zip zilch nada

co pilot for emails

heidi and lyrebird

intellitek ai scribe

Results

Word Number of occurrences
lyrebird 8

none 7
heidi 4

lyrebird - some gps 2

lyrebird and heidi 1
lyrebird for gps and nurs1
lyrebird is coming to us 1

no 1
none yet 1

samantha for emails 1
better consult 1
zip zilch nada 1

co pilot for emails 1
heidi and lyrebird 1

intellitek ai scribe 1

25 25 / 






